
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

POS License Information

Suntoyo POS Software
per License 1.00

POS Modules

Suntoyo Dashboard Management Module

*Real-time update dashboard and reports for all 

location

*Real-time update of products and configuration for all 

location

per Month 12.00

CRM and Loyalty Module 

*Loyalty Campaign (Paid Membership, Cashback, 

Birthday Voucher, FOC items, Store Value) 

Membership Tier Level ( E.g Bronze, Silver, Gold)

per Month 12.00

Inventory Management and stock take Module

*Real-time update/transfer of inventory for all location 

(HQ & Outlet)

*Auto trigger reminder alert when inventory reaches a 

pre-set low level

*Tracking of inventory movement

*Stock transfer & receiving (Multiple outlet)

*Inventory Stock take (Web mobile version. Scan and 

manage inventory stock with barcode using phone 

camera or search function)

*Manage Products details (Mobile version. Scan and 

update products details with barcode using phone 

camera or search function)

per License 1.00

Barcode Label Print Module

*Include barcode format customization
per License 1.00

2) Hardware

SUNTOYO POS Terminal S6880

(All-in-One POS System)      

15"" TFT LCD, Capacitive Touch      

4GB Memory

128GB SSD   

WIN 11 IOT ENT MultiLang ESD

Thermal Receipt Printer

Cash Drawer   

In-Build Customer Display

per Unit 1.00

3) Professional Services

POS System setup & configuration

*Onsite visit for Project requirement scoping

* Setup and import products, Configuration pos 

requirements and Promotion. 

* Setup and import inventory data

* Initial configuration of backend user account &

access control

* Payment terminal integration and configuration

* Setup for CRM Membership loyalty campaign

* Onsite implementation, testing & calibration

per Session 2.00

Integration Cost to CRM per Setup 1.00

SUNTOYO TECHNOLOGY PTE LTD

SUNTOYO POS SOLUTION Version 8.1 - All in 1 POS+Inventory Management and 

barcode label Module

15 September 2022 to 14 September 2023

15 September 2023 to 14 September 2024

Cost Item
Unit Cost 

($)

Subtotal 

($)

Qualifying Cost * 

($)
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4) Training

POS Operation front end Training

POS backend configuration Training

Suntoyo Dashboard Management Training 

CRM Loyalty membership management Training

$ 500.00 per Session 2.00 $ 1,000.00 $ 1,000.00

5) Others

Not Applicable

$ 7,600.00 $ 7,600.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Total 
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