
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 30 June 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Software / Subscription fee Subscription of TessaCloud

- Up to 20 users per year

- 1,000GB (1TB) storage

- Client and case records

- Roles and permission controls

- Mobile app

- Optical Character Recognition

- Enterprise search

- Network Drive

- Digital Signing

Per user 

annually
18.00

2) Hardware

Not Applicable

3) Professional Services

Professional Services 

- Implementation and setup of users and access 

control

Per day 4.00

4) Training

Training 

- Training for different departments based on user 

profile

Per Session 

(1 day per 

session)

1.50

5) Others

Not Applicable

$ 27,728.00 $ 27,728.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Tessaract Technologies Private Limited

TessaCloud DMS - TessaCloud Package C

30 June 2023 to 29 June 2024

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

30 June 2022 to 29 June 2023

Pre-Approved@SMEsGoDigital LOA_Annex3 (version 2)_19 Sep 2019 Package 3 - 3 of 5


