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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Edgeworks Solutions Pte Ltd

Digital Solution Name & Version Number1 EQuipPOS Retail Solutions Version 3 - Package E (Basic+Online Orders &
Rewards App)

Appointment Period 21 April 2022 to 20 April 2023
Extended Appointment Period2 21 April 2023 to 20 April 2024

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Edgeworks EquipPOS Software Modules include:
Sales Module 
- Return/Refund Tracking
Inventory Module
- Good Receive
- Stock in/out/adjust/take
- Stock on hand
- Stock card 
Customer Relationship Management System
- Membership 
- Loyalty & Reward Point
- Gift Card Management 
Promotion Module
- Discount by % and $
- Discount by line item and bill
- Purchase with purchase 
- Gift with purchase 
- Combo promotion 
Mobile Inventory Manager Application
- Perform Stock Activities 
- Mobile Ordering 
- Create New Product 
- Check Product, Stock and Price
Cloud Base POS Reports  (Web)
POS Report Mobile Application (iOS/Android)

per license 1.00

Online EQuip Rewards & Orders Application (Web
App) 
Customer & Sales Channel Management
Customer Rewards Campaign Management:
- Reward Points and Stamps
- Sign Up Rewards
- Referral Rewards
- Vouchers Redemption
Centralized User Management & Authorization
Auto Preset Push Notification (Marketing,
Notification, etc) via in-app, email or SMS.
Products Menu Management for online order
(eCommerce)
API customization and integration with offline and
online sales channels. 
i) Sales transaction Data
ii) Membership Data

per month 12.00

2) Hardware
Not Applicable

3) Professional Services
- Requirement Scoping
- Data Gathering and Data Set Up
- Data Migration, Validation & Checks
- Configuration and Installation
- SIT/UAT Testing and Implementation
- Creation of Merchant Portal & Online Store Pages
- Creation of User Defined Pages and Process Flow
(Digital Order, Payment and fulfilment)
- Post deployment Review (2 weeks)
- ePayment System Integration (Nets/Credit Cards
terminals)

per manday 3.00

4) Training
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Professional POS Training for Frontend and
Backend (User guide provided) 
Training for Rewards and Online Orders
Applicantion, CMS & Merchant portal  
Onsite Training 

per manday 2.00

5) Others
Not Applicable

Total $ 10,150.00 $ 9,600.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


