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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company RHS Asia Pte Ltd

Digital Solution Name & Version Number1 OPS SALES ORDER MANAGEMENT SOLUTION Version v9.0 - OPS Lite with Go
International Pack

Appointment Period 02 June 2022 to 01 June 2023
Extended Appointment Period2 02 June 2023 to 01 June 2024

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
OPS Lite with Go International Pack
- Single domain B2C store package 
- Mobile responsive
- CMS panel
- Vendor Management
- Workflow Management
- Multi-users Access
- Multi-languages and multi-currency (max. 2)

Per
Package 1.00

2) Hardware
Not Applicable

3) Professional Services
- Implementation planning and information gathering
- Setup and configuration
- Data migration
- System integration
- System commissioning and parallel-run
- Integrating Fedex and UPS shipping gateways

Per Man
Day 13.00

4) Training
- Store/Admin Configuration 
- Products Setup 
- Orders Management 
- Stores Management
- Social Media/SEO Management
- Fedex and UPS shipping setup

Per Man
Day 6.00

5) Others
Not Applicable

Total $ 34,345.00 $ 32,445.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


