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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Rah Tech Pte Ltd
Digital Solution Name & Version Number1 Rah Tech Sophos Endpoint Protection - With MDR Complete (100 Users) - P4
Appointment Period 16 March 2023 to 15 March 2024
Extended Appointment Period2 16 March 2024 to 15 March 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Sophos Central Managed Detection and Response
Complete - 12 months (100 users) - P4 
Sophos Managed Detection and Response (MDR)
Complete is Sophos most flexible and
comprehensive 24/7 managed threat protection,
detection, and response service. MDR Complete
provides analyst-led threat hunting and investigation
as well as full-scale incident response.

Per User
Per Year 100.00

2) Hardware
Not Applicable

3) Professional Services
Rah Tech Professional Services:  
- Installation & Configuration including Threat
Protection, Peripheral Control, Application Control,
Web Control, Exclusion policies for 100 Users. 
- Deployment of Endpoint Agents for 100 users. 
- Configuration of Managed Detection and Response
for threat response mode.

Per Setup 1.00

4) Training
- Administrative walkthrough with customer on usage
and threat hunting capabilities. Per Setup 1.00

5) Others
Not Applicable

Total $ 17,500.00 $ 15,000.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


