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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Rah Tech Pte Ltd
Digital Solution Name & Version Number1 Firewall Security Protection - Rah Tech Fortinet 100F with Managed Services - P5
Appointment Period 03 February 2022 to 02 February 2023
Extended Appointment Period2 03 February 2023 to 02 February 2024

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
- Bundled ONE (1) Year Unified Threat Protection
(UTP) (IPS, Advanced Malware Protection,
Application Control, Web & Video Filtering,
Antispam Service, and 24x7 FortiCare) 
- Bundled ONE (1) Year FortiGate Cloud
Management, Analysis and 1 Year Log Retention

Per Year 1.00

2) Hardware
Fortigate 100F - 22 x GE RJ45 ports (including 2 x
WAN ports, 1 x DMZ port, 1 x Mgmt port, 2 x HA
ports, 16 x switch ports with 4 SFP port shared
media), 4 SFP ports, 2x 10G SFP+ FortiLinks, dual
power supplies redundancy.

Per Unit 1.00

3) Professional Services
Rah Tech Services (Office Hours Only)
- Installation & Configuration with Fortinet's Best
Practice Policies 
- Configuration of vLAN or DMZ if required 
- Enable and configure 2 x FortiToken software for
IOS & Andriod Phone for 2FA 
- Configuration of SSL VPN for remote access (up to
5 user)
- Configuration of Alerts 
- User Acceptance Test

Per Setup 1.00

Managed Service Bundle:
Coverage period for below services is for 1 year only
- Includes Remote & Email support (up to 5 incident
tickets) 
- 24x7 Monitoring & Alerts 
- Remote Management of firewall policies
- Remote Change Request (up to 20 request) 
- Backup Firewall configurations 
- Critical Firmware Updates/Patches
- Monthly Executive Summary Reports

Per Year 1.00

4) Training
- Administrative walkthrough with customer on usage
of firewall console

Per
Session 1.00

5) Others
Not Applicable

Total $ 7,800.00 $ 7,800.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


