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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Swipetask Pte Ltd
Digital Solution Name & Version Number1 Swipetask PRO - Swipetask Facility-OPS
Appointment Period 02 September 2021 to 01 September 2022
Extended Appointment Period2 02 September 2022 to 01 September 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
12 Months Subscription package (50 Users), up til 8
sites, includes;
(20 Supervisors/Clients, 2 OPS Managers & 28
Crew/Cleaners/Technicians)

Work-Order Management to multiple User-levels,
sites & Trades
- Asset/Equipment tracking & management Module
- Stock/consumable requisition Module
- Time-extension Management
- Periodic Task Management
- Ad-hoc Task (‘Supertasks’) Management incl. from
Client and/or IoT sensors & feedback panels
- Advanced Attendance tracking with Facial-
Recognition & GPS capability
-  Electronic Quality Inspection (Audit) module
-  Activity/Issue/Fault Reporting
-  Checklist Management
-  Task Re-Assignment module
-  Training Room/Skills-development module
-  Client Mobile App interface (third-party)
-  Management Dashboard/Reporting & Analytics
-  Hosting & Maintenance
-  NFC tagging capability

Per
Package 12.00

2) Hardware
Not Applicable

3) Professional Services
Professional Services (5 man-days a-e)
a       Requirement Analysis and Planning Services
b       Swipetask solution Configuration & Set-up
c       Implementation & User-Acceptance Testing
d       Change-management support during
Implementation
e      API integration
-       Post ‘Go-Live’ Technical and Maintenance
Support

Per
Package 1.00

4) Training
-        Pre-implementation training to educate key
administrator and key-users
-        3 days on-site ad-hoc support

Per
Package 1.00

5) Others
Not Applicable

Total $ 36,388.00 $ 36,388.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


