
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Weebo - Digital Ordering Solution (Frontend)

License Type: Subscription

- E-Waiter Dine-in/Takeaway

- QR Ordering Dine-in/Takeaway

- Online Ordering Takeaway/Online

Weebo - Digital Ordering Solution (Backend)

License Type: Subscription

- Business Analysis Module

- Merchant Delivery Fleet

- Integrated Delivery Fleet

- CRM Module

- Marketing (Promotions, e-vouchers, gifts, 

notifications, cashbacks) Module

- Analytics (Facebook Pixel and Google Tag Manager)

- Inventory Management

- KDS Module

Per Year 1.00

2) Hardware

Portable Android E-Waiter Hardware

Tablet Device

Processor: Octa-core

Operating System: Android 11

Memory: 4GB RAM+64GB ROM

Display: 10.5" Touch Screen

Connectivity: WiFi/Bluetooth

USB: Type-C 2.0

Per Device 1.00

Kitchen Display System - Touch Screen

Processor: Quad-Core Cortex-A55,up to 2.0GHz

Operating System: Android 11 series iMin UI

Memory: 2GB RAM + 16GB ROM

Display: 15.6""(FHD) 1920x1080

Connectivity: Wi-Fi: 802.11 b/g/n (2.4GHz)

Bluetooth 4.1

Peripheral Ports: USB Type-A x 4，Micro USB x 1,

RJ11 x 1, RJ12 x 1, RJ45 x 1,

3.5mm Audio Jack x 1, TF Card x 1, DC Jack x 1

- Wall Mounting Services Not Included

Per Device 1.00

3) Professional Services

Account Setup

- Merchant Account Setup

- Content Input (Up to 50 products)

- Online Payment Setup

- Delivery Integration

- Online Ordering Web App Setup

- 1x UAT prior to going live

- Delivery and Installation

Per Manday 3.00

4) Training

Weebo Pte Ltd

Weebo Digital Ordering Solution Version 3.2.9.0 - Premium

10 November 2022 to 09 November 2023

10 November 2023 to 09 November 2024

Cost Item
Unit Cost 

($)

Subtotal 

($)

Qualifying Cost * 

($)
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Backend Dashboard Training Per Manday 0.50

Frontend Application Training Per Manday 0.50

5) Others

Not Applicable

$ 7,120.00 $ 7,020.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Total 
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